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M A I N  S T R E E T  COMMUNICATION TOOLS



F I V E  A U D I E N C E S  O F  MAIN STREET
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DONORS



DONORS
• Event Sponsors need to be kept in the loop 

about status of events, refunds, new dates, and 
how you are communicating 

• Members need to know what you are doing 
• Investors need to know how they can give 
• Program Funders need status updates



OWNERS



• Facebook Group for downtown businesses to 
communicate to one another 

• Website List need to know what you are doing 
• Virtual Ribbon Cuttings for Online Stores 
• Restaurants offering Groceries 
• Connecting Delivery Solutions 
• Branded Masks 
• Curbside Signs 
• Online Store Signs 
• Learn now about future supply issues 
• Prepare for CARE checks 

OWNERS



OWNERS



PUBLIC



• Door Dash for Downtown for downtown 
businesses to communicate to one another 

• Market what is open 
• Video Tours of stores- Stories 
• THIS IS YOUR TIME TO SHINE 

PUBLIC



PUBLIC



PUBLIC



PUBLIC



VOLUNTEERS



VOLUNTEERS

• Virtual Block Captains for downtown 
businesses. Set up the system. And make 
connections. 

• Create a volunteer marketing army 
• SHARE | LIKE | COMMENT 
• Share Great Experiences 



GOVERNMENT



GOVERNMENT
• Stay in the Loop with the city 
• Check in with Public Works 
• Support Police 
• Use this time to fine tune communications  
• Share Library Services 
• Let the city say what you can’t do, be the voice 

of what you can do


